St Mary’s Professional Development

Training (ILM Leadership and Management —
Level 3)

Role: Office and Attendance Manager

Impact on current role: Will gain a range of essential management and
leadership skills to motivate and engage team and manage working
relationships effectively.

How has this training enhanced your ability to do your work?
Understand the principles and practices of effective leadership and
develop the skills and knowledge needed to be an effective leader.

How has the CPD received impacted upon the students? Allows a pro-
active approach to team management. Building positive relationships.

Name the best aspect of this particular CPD element this year:
Effective communication between parents, students and staff.




